Intro Telquest Tech Support
Hunt Group to Cell Phone

IP Office Essential Edition
Special Note:

If you have used Button Programming and assigned CO lines for Direct Line Appearance on
ANY phones, you must set them to “INO Ring”.

Incorrect Setting: (Immediate)

User || Woicemail | DMD ShorkCodes || Source Mumbers | Telephony | Forwarding || Dial In || Yoice Recor

g | Button Programming

Button ... | Label Action Action Data
1 Appearance a=
2 Appearance b=
3 Appearance =
4 Line 1 Line Appearance 7ol
5 Line 2 Line Appearance F0z
Edit Button
Button Na. S
Label Line 2
Ackion Line Appearance
Action Data 70z | | Immediate w

Correct Setting: (No Ring)

User || Voicemail | DMD || ShortCodes || Source Mumbers | Telephony | Forwarding | Dial In | Yoice R&\ording | Button Programming

Button ... | Label Action Action Data
1 Appearance a=
2 Appearance b=
3 Appearance =
4 Line 1 Line Appearance F01:99
5 Line 2 Line Appearance F02:99
Edit Button

Butkon Mo, g

Label Line &

Action Line Appearance

Action Data 702



This Tab

Not
important

Give it a name

Create a Virtual Use

Example 555

Yoicemail | DMD || ShorbCodes || Sourc mbers | Telephony || Forwarding || Dial In || Yoice Recordi

Mame A8 Dy
Password Aok
Zonfirm Password skdok

Full Marne aaa

B

Extensian =55 oo

The Virtual User we are creating

Make sure the Voicemail is
for the Virtual User

User |} Yoicemail | oND || ShortCodes

Source Mumber oy || Forwarding | Dial In || Woice

Yaoicerail Code Yoicemail On

Confirm Yaicemail Code [] voicemail Help



3

Create Virtual User continued...

Set Forwarding Unconditional to: Enter the telephone number of the cell phone
Check This Box
This Tab
User || Woicemail | DND orbCodes || Source Telephony FDFWEIFEIII'I';I Dial In || Woice
Fallow Me Murmber w
Forward Unconditional
To Voicemail ]
Forward Number 12012351234 b
Forward Hunt Group Calls
Forward Internal Calls
Check BOTH

NO CHECK




Pick one or use 552

Create a New Hunt Group named| Overflow To Cell Phone |

Hunt Group | Yaeicemail | Fallback | Queuing fe Recording | Annou enks

Mame Overflow to Cell Phone /, ]

Extensian 552

Ring Mode Sequential w Mo
Set this.... o Mode Group W Oy

Hald Music Source Mo Change W Wi

Agent's Skakus on Mo-Answer

; Mone b
Aoolies To

Turn the Hunt Group|  Voicemail OFF

Hunt Group | ¥oicemal | Fallback | Queuing | Yoice SAnnouncements

Yoicemail Code Woicemail Cn
Confirmn Yoicemail Code [] waicemail Help

Yoicemail Email Broadcast

O 0O

I3 Web Services
Off Copy Forward Alert



. Add “Overflow To Cell Phone” to the Selected Overflow Groups
In Hunt Group Main 200 P

Select Overflow Groups

Creerflow Groups

\ /
Ayvailable Groups Sele\ /;(d Cwerflow Groups
Might Hunk Overflow to Cell Phone |
Crverflow 1
Overflow to Cell Phone |
==
<

(] 4 ] [ Cancel

Also in Hunt Group Main 200

Hunt Group |'-.h:|i|:email Fallback | Queuing || Yoice Recarding | &nnouncements

Marne |Main | |:| CCR Agent Group
Extension |2IIIIII |
Ring Mode |C|:|||ective v | Mo Answer Time (secs) |5':-"5'IEITI Default (15) -

Orverflow Mode |Gru:uup w | Orverflow Time (secs) |15 S

|45 =

Hold Music Source |N|:| Zhange w | Yoicemail Answer

Agent's Skatus on Mo-Answer
Arnlies Tr

| MNone w |

This sets the amount of time until call is sent to the Cell Phone
Not the Overflow Time




In Hunt Group Overflow To Cell Phone

Hunk Group | Yaoicemail | Fallback || Queuing | Voice Recording | Snnounce

Mame | Overflow to Cell Phone |

Exkension 552

Ring Mode Sequential w

Crverflow Mode Group w

Hold Music Source Mo Change w

igsi?é:_rﬁéatus an MNo-Answer None 3
Iser List

Extension  Mame
555 A4 Dummy

Add your Virtual User to the list




Testing Notes

Once you have completed the setup, you can dial the Virtual User number that you created and you
should be connected to the Cell Phone immediately.

You can also dial the Extension Number of the Main Hunt Group (200) and be answered by the
Cell Phone with the Delay you set in the Overflow Time (sec) area.

You can also dial the Extension Number of the Overflow To Cell Phone (552) and be answered by the
Cell Phone immediately.

You can dial the Short Code that you created and you should be connected to the Cell Phone
immediately.

Analogue Trunk - Line 1*

Line Settings| Analogue Options

Channel Pulse Dialing
Trurk Type Loop Start ICLID s | | Mark (Units - ms) b -
Signalling Type DTMF Dialing w |  Space (Units - ms) =0
Direction Bothway « | | Inter-Digit Pause (ms) |S00 -
Impedance Match Ring Detection
Impedance Ciefaul: w Ring Persiskency (ms) 400 E
Digit({s) to break dial tone |2 Rirg OFF Max (ms) =000 >
Inrﬁguergggccear?ﬂlgng 3top [ Quiet Line Disconnect Clear
Inits {ms) S0 e
Flash Pulse Width (ms) S00 -
Await Dial Tone (ms) 3000 S
Echo Cancellation Delay 16ms %
Main Hum Filker Freq, Off A

[#] &llow Analog Trunk to Trunk Connect

[] Long CLI Line - If you are using Analog CO Lines

Be sure to check this box on ALL
The CO Lines.

[ Modem Enabled




